September 26, 2007

To:
Staff and Customers

Re: 
Policy Guides for Visitor Groups

Introduction


T82 is a small, uncontrolled (no tower) airport with air traffic ranging from large business jets to small piston engine aircraft.  When we think of groups of visitors, 20 or so pleasure-type aircraft make a large meeting for this airport.  Such a group, when combined with normal week-end fly-in visitors, will fill up our public aircraft ramps and Tie Down locations, and approach the limits of capacity of other support capabilities.


This FBO exists to serve all fly-in visitors, their guests and friends, as an interface service with our community of Fredericksburg and Gillespie County.  However, we pay our bills by sales of fuel and rental of cars and aircraft storage space.  We are open to the public but we control access and use of our facilities to support revenue customers.  This means in practice that our Car Park and Aircraft Ramp are reserved for revenue customers and not available to the general public.  Our FBO Services Building is equipped to support flight planning needs of pilots as well as general inquiries of visitors, and welcomes all visitors.

At the center line of the main public aircraft ramp, we have a public terminal building with rest rooms and telephone access, 7/24.   The Airport Manager’s office is in this building.  He has responsibility for all public-use areas of our airport.  Our Airport Manager is Roger Hansen.  His telephone number is 830 990 5764.
FBO Services & Facilities

1. Fuel Availability and Services
a. AvGas is available 7/24 via two self serve locations at the North and Central Ramps.  All major credit cards accepted.  
b. AvGas by Truck is available at your aircraft, by arrangement with the FBO (Tel 830 997 3313) daily, 0800 to 1800 hours.
c. Jet A via self serve is available at the Central Ramp location only; all major credit cards, 7/24.
d. Jet A by Truck is available at the aircraft, with or without additive, by arrangement with the FBO (Tel 830 997 3313) daily, 0800 to 1800 hours. 
2. Fuel Prices & Terms
a. Are adjusted monthly, on the first work day of the month.
b. Are the same for self serve and truck service.  We sell fuel; we give service.
c. Discounts are available for quantity purchases, by prior arrangement.  
d. We require daily settlement of purchases.
3. Aircraft Storage in our large Hangar Building
a. Space is guaranteed to long-term accounts; all others are first-come, first-served.  No reservations.
b. We must be able to move your aircraft with our tug.  If you do not release us to do that, we cannot hangar your aircraft.
c. Rates depend on the size of aircraft.  Inquire at the FBO (Tel 830 997 3313)
4. Aircraft Ramp Access for transient visitors
a. In general, we keep our ramp open for visitor traffic to load and unload passengers and crew, and service of aircraft.
b. Ramp access is unlimited, but short-term.  There are no Ramp fees or charges.
c. Parking location is at discretion of the FBO; we must be able to move your aircraft with out tug.
d. Overnight or long-term parking on the Ramp, is by prior arrangement with the FBO. 
5. Rent Cars
a. Are available at the FBO, via The Motor Pool. We own a small fleet of cars expressly intended to support fly-in visitors. Call 830 990 0562, for reservations.
b. Enterprise cars are available at the FBO if and only if you arrange at reservation time with Enterprise to pick up and leave your car with us.
6. Miscellaneous Other Issues
a. The FBO offers no Tie Downs.
b. Chocks are for our use on our Ramp.  We do not lend them.
c. We do no aircraft maintenance and have no tools to lend.
d. Boosted Start help is available, subject to conditions.  Inquire at the FBO.
e. There are no Courtesy Cars on T82.
David D. Smith

President
